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STAFF – CHILD INTERACTIONS GUIDE 

1. Tell the children what to do: 

SAY DO NOT SAY 

- Sit down when you slide 

- Sit in the swing 

- Walking feet 

-Don’t stand when you slide 

- Don’t stand in the swing 

- Stop running/No running 

 

2. Praise and Encouragement 

SAY DO NOT SAY 

You remembered to clean up your 

place at the table today. Good girl 

I noticed you working hard on your 

picture. The blue colour you used 

is very bright well done boy 

What a good girl you were today 

 

What a beautiful picture. It’s the 

most beautiful picture I’ve ever 

seen. 

 

 

 

 

 



 

 

3. Offering information 

SAY DO NOT SAY 

If you fold up your clothes into 

the wardrobe, people won’t walk on 

them and get them dirty again.  

When the caps are put back on the 

markers, they will not dry out and 

we will be able to use them again 

Fold up your clothes into the 

wardrobe  

 

Cover up the markers and them 

away 

 

4. Focus on individual positive behaviour 

SAY DO NOT SAY 

Oh I see that you are not busy 

right now, come and help me set up 

the table for lunch 

Stop running around the room 

 

 

 

 

 



 

 

5. Focus on feelings and actions rather than undesirable 

behaviour 

SAY DO NOT SAY 

I see that you are angry with john. 

Next time use your words to tell 

him you want the ball. Do not hit 

okay. Now apologize to john 

Don’t hit. Bad boy 

 

6. Focus on what is going to happen next 

SAY DO NOT SAY 

As soon as you pick up the blocks 

you were playing with, you can go 

outside and play 

After you have washed your 

hands, come to the table and have 

some snack 

Hurry up and pick up those blocks 

 

 

Go wash your hands 

 

 

 

 



 

 

7. Focus on group positive behaviours 

SAY DO NOT SAY 

Almost everyone remembered to 

push in their chair today. Good job 

to you all 

Some people are still forgetting to 

push in their chairs. 

 

8. Responding to damage of materials and equipment 

SAY DO NOT SAY 

Oh dear one of the snack mats has 

been torn. That’s sad. Now only 

three people will be able to sit at 

snack mats instead of five. Let’s 

be more careful next time. So that 

we all can sit comfortably to enjoy 

our snack time.  

The lid of the milk tin was left 

open. Now ants have entered and 

it cannot be used. We won’t be 

able to take milk until we can get 

another one. Let’s be more careful  

Who tore up the snack mat? 

 

 

 

 

 

 

 

Who left the lid of the milk can 

open? 



 

 

 

9. Responding to feelings rather than threat 

SAY DO NOT SAY 

Oh you’re feeling so mad at him 

for taking your ball. You feel like 

hurting him. Let’s try trading this 

toy for your ball 

Don’t you dare hit him or I will flog 

you 
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